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April 20, 2012

M. Dale Moset,

President and CEO

Coach USA Inc. / Megabus,
160 S Route 17 North,
Paramus, NJ, 07652

Dear Mr. Moser,

This is in response to your letter dated April 16, 2012 where you pointed out possible
misstatements on our website www.chekpeds.com. We take the issue of accuracy very
seriously.

Our statement related to safety is based on the Federal Motor Carrier Safety
Administration (FMCSA) Safety Management System website showing a “safe driving”
rating of 74.5 for Megabus Northeast LL.C on a scale where 1 is the best and 99 the
worst. The website further notes that “this carrier exceed the FMCSA intervention
threshold [...] based upon roadside data and/or has been cited with one or more setious
violations within the past 12 months during an investigation.”

Although we trust the Port Authority police to be a reliable source for the name of the
company associated with the driver’s arrest we mentioned, we have accommodated your
request and removed any reference to the Star Company name from the website. The
letter to chairman Vacca does not make reference to this company.

Indeed it is the Administration of Quebec — and not Toronto as we mistakenly indicated
— that refused to issue Megabus a license based on the weight of the buses and the use of

the streets for boarding. We will make sure all the parties are apprised of the correction.

We appreciate your offer to dialogue, and will take you up on it, as our numerous efforts
in this area have been for naught, while Megabus operation remains a problem in our

neighborhood.
] /MW

C. Berthet, co-founder, M. Treat, co founder,
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Cc: J. Vacca
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